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7KLVZRUNIDPLO\FRQIOLFWFDQEHJHW UHGXFHGE\JHWWLQJVXSSRUWIURPRQH LQ WKHIDPLO\DQGRQH LQ WKH
LQGXVWU\VXFKDVVXSHUYLVRU/DXUHQW	7DPP\7KHZRUNIDPLO\FRQIOLFWDPRQJZRPHQZRUNLQJLQ,7LQGXVWU\
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GHSHQGVRQYDULRXVIDFWRUVOLNHPDULWDOVWDWXVVL]HRIWKHIDPLO\DJHRIFKLOGUHQRUJDQL]DWLRQDOVXSSRUW:RUN)DPLO\
&RQIOLFWYDULHVGXHWRVRPHGHPRJUDSKLFIDFWRUV$VPRUHDQGPRUHZRPHQDUHMRLQLQJWKH,7ZRUNIRUFHWKH\KDYHWR


































3.1.  Population 
7KH5HVHDUFKW\SHLQYROYHV'HVFULSWLYH7KHSRSXODWLRQRIWKLVVWXG\FRPSULVHVRIDOOZRPHQZRUNLQJLQ&KHQQDL
VSHFLILFDOO\ LQ ,7 VHFWRU 3UREDELOLW\ VDPSOLQJ GHVLJQ KDV EHHQ DSSOLHG HVSHFLDOO\ D 6LPSOH 5DQGRP 6DPSOLQJ
WHFKQLTXHRQDVDPSOHVL]HRIDQGWKHGDWDKDVEHHQFROOHFWHGXVLQJDIUDPHGVWUXFWXUHGTXHVWLRQQDLUHZLWKVSHFLILF
UHIHUHQFHWR2UJDQL]DWLRQDO5HODWHG6WUHVVDQG:RUN)DPLO\&RQIOLFWLVVXHV7KHQDWXUHRIGDWDLQYROYHVERWKSULPDU\
DQG VHFRQGDU\ 3ULPDU\ GDWD KDV EHHQ FROOHFWHG IURP WKH ZRPHQ ZRUNLQJ LQ ,7 VHFWRU E\ XVLQJ D VWUXFWXUHG
TXHVWLRQQDLUHZLWKVSHFLILFUHIHUHQFHWRWKHLUZRUNIDPLO\FRQIOLFWDQGRUJDQL]DWLRQDOUROHVWUHVV6HFRQGDU\GDWDKDV
EHHQFROOHFWHGIURPUHYLHZRIOLWHUDWXUHUHOHYDQWUHFRUGVRIWKHFRQFHUQHGRUJDQL]DWLRQDQGE\OLEUDU\UHVHDUFK
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3.2. Measures 





3.2.2. Organizational Role Stress 

5ROHVWUHVVDPRQJWKHHPSOR\HHV¶LVPHDVXUHGXVLQJ256VFDOHE\8GDL3DUHHN7KLVVFDOHKDVWHQVWUHVVRUVYL]
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VDWLVIDFWLRQ DOVR LQFUHDVHV DQG YLFH YHUVD 7KH HGXFDWLRQDO TXDOLILFDWLRQV WRR LPSDFW WKHLU VDODU\ 7KH KLJKHU WKH
TXDOLILFDWLRQPRUHZRXOGEH WKH VDODU\:RUN WR IDPLO\FRQIOLFWDQG)DPLO\ WRZRUNFRQIOLFW LVDOVREDVHGRQ WKH
ZRUNLQJKRXUV6SHFWRUHWDOVWXG\UHYHDOVWKHZRUNLQJKRXUVKDGDVWURQJHULPSDFWRQ:RUNIDPLO\FRQIOLFW
&KLOGFDULQJLH)DPLO\ZD\LVWKHLPSRUWDQWDVSHFWRUDFUXFLDOWLPHRIWKHLUSHUVRQDOOLIHZKLFKLQWHUIHUHVZLWKIDPLO\
WR ZRUN FRQIOLFW %HXWHOO 	 *UHHQKDXV  VWXG\ DOVR UHYHDOV FKLOG FDULQJ LQWHUIHUHV ZLWK WKHLU ZRUN -RE
VDWLVIDFWLRQDPRQJVXFKHPSOR\HHVLVEDVHGRQWKHFKLOGFDULQJPHWKRGXVHGE\WKHP-REVDWLVIDFWLRQRIWKHHPSOR\HHV
LVDOVREDVHGRQWKHLUUROHVVDODU\DQGZRUNVFKHGXOH7HDPOHDGHUDQGDGPLQLVWUDWLYHVWDIIIDFHPRUHVWUHVV6WUHVV



















DERXW NPV IURP0DGK\DNDLODVK WR 3RRQFKHUL LQ WKH ,7 H[SUHVV ZD\ RI ZKLFK DW OHDVW IRU DERXW NPV IXOO\
IXQFWLRQLQJ,7PDMRUVDUHSUHVHQW$SDUWIURPWKLVVWUHWFKWKHUHDUHDORWRIFRPSDQLHVVFDWWHUHGLQDQGDURXQG&KHQQDL
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